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#### PLEASE CALL!  If you turn over a bad check for collections and the debtor decides
to pay up, please call us within FIFTEEN DAYS (15) ! That way, we can pull it back
from the attorney�s without penalty.  THANKS!

! BANKRUPTCY!  If your debtors file bankruptcy, let us know as soon as you can.
Then we can cancel the collections and stay within federal guidelines.

$ E-MAIL ACCESS TO REPORTS!  Please note that all programs will not always
receive ALL reports.  Reports are generated for programs that only have specific
activity; i.e. cancelled accounts, payments received, or judgements.

" WIN VALUABLE PRIZES!  We are sponsoring a �World�s Best Excuse� contest.
We want to see which agency has heard the most outlandish excuse for not being
able to pay.  Normal excuses like �I lost my job,� or �My dog ate the letter,� do not
qualify.  Excuses such as �I was sucked up by aliens,� or �My cat was on fire and
the letter burned up,� are the types of excuses we are looking for.  The contest will
end September 29, 2000 and a panel of impartial judges (yeah, right) will determine
the most outlandish excuse.  We have yet to determine a prize, but  by George it
sure will be valuable.  E-mail excuses to gregory.kirchhof@state.co.us  Thanks!

# DO YOU HAVE A GREAT IDEA?  Don�t let those great ideas go to waste!  You
can call or send your suggestions to me and I will guarantee they will be put to use
right a way.  You can help us provide better customer service.  THANKS!

% BE CAREFUL!  Always suspect unsolicited e-mail before opening.  It could contain
a virus, which, we all know, can be hazardous to your computer�s health.
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